
CancelFlex
Travel Insurance Overview

Coverage Benefits and Limits 
100% Trip Cost 2 ($15,000 max)

100% Trip Cost 2

60% Trip Cost (provides for cancellation                                 
outside of covered reasons in plan)

150% of Trip Cost 2

$1,000 ($200/day)

$500

$300

$1,500 ($250 Per Article/$500 Combined)

$50,000 ($750 Dental, No Deductible)

$500,000 (Hospital of Choice)

Primary

$100,000

$10,000

$25,000

Trip Cancellation

Cancel for Work Reasons 1

CancelFlex 1

Trip Interruption

Trip Delay (6 Hours or More)

Missed Connection (3 Hours or More)

Baggage Delay (12 Hours or More)

Baggage/Personal Effects

Emergency Accident and 
Sickness Medical Expense

Emergency Evacuation and Repatriation 

Primary or Excess Medical

Political and Security Evacuation

Accidental Death & Dismemberment - 24 Hour

Accidental Death & Dismemberment - Air Only

Optional Upgrades 
Platinum Upgrade

Adds an additional:

$25,000 in Emergency Accident     	
  & Sickness Medical Expense Coverage

$100,000 in Emergency Evacuation 	
and Repatriation Coverage

$1,000 in Trip Delay Coverage

Why Purchase Travel Insurance?
Travel insurance helps protect you and the trip costs you’ve paid into your vacation or 
business trip. Because whether you are at home or on vacation, life happens – and that can 
affect your travel plans.

You or your child may get sick and you have to cancel your trip.

The airlines may lose your luggage en route to your destination.

You may miss your flight connection and lose days on your trip.

You could be in a foreign country and need emergency medical attention.

A good travel insurance plan provides coverage for all of these situations and more.

Plan Provisions
21 days

180 days

14 days

Time Sensitive Period

Trip Duration

Free Look Period

Non-Insurance Travel Protection Features 
Emergency Travel Assistance Services 3 Included

Emergency Travel Assistance (e.g. replacement of lost travel documents, transfer of funds, 
legal referrals)

Pre-Existing Medical Conditions 
Definition

An illness, disease, or other condition during the 120 day period immediately prior to the 
Effective Date of Your coverage for which You or Your Traveling Companion4, Business Part-
ner or Family Member: 1) received or received a recommendation for a test, examination, 
or medical treatment; or 2) took or received a prescription for drugs or medicine. Item (2) 
of this definition does not apply to a condition which is treated or controlled solely through 
the taking of prescription drugs or medicine and remains treated or controlled without any 
adjustment or change in the required prescription throughout the 120 day period before 
Your coverage is effective under this policy.

Waiver

A waiver for Pre-Existing Medical Conditions exclusion is available if all of the following 
conditions are met:

Plan purchased within the plan’s time sensitive period;

100% of all travel arrangements subject to cancellation penalties are insured;

Insured is not disabled from travel at the time of purchase; and

The booking for the trip is the first and only booking for this travel period and  
destination.

Coverage can be purchased up to the day before departure. 1 For coverage, plan must be purchased within 
time sensitive period. Other conditions may also apply. 2 $250,000 total aggregate limit on trip cost. 3 Provided 
by designated assistance provider identified in your policy. 4 Traveling Companion means a person or persons 
up to 8 persons whose names appear with Yours on the same Travel Arrangements and who, during Your Trip, 
will accompany You. A group or tour organizer, sponsor or leader is not a Traveling Companion as defined, 
unless sharing accommodations in the same room, cabin, condominium unit, apartment unit or other lodging 
with You. 5 Please refer to the program details for a full list of specific activities. 

Age of Traveler Upgrade Cost

0-34 $15

35-59 $20

60-69 $25

70-74 $30

75-79 $35

80-84 $55
85+ $70

Baggage Upgrade Price

Delay decreased to 6+ hours, includes
business equipment 			 $25/Person

Rental Car Damage

$50,000 max (No deductible)			   $9/Day

Sports and Hazardous Sports Coverage

$1,000 max cancellation / interruption coverage for pre-paid tickets, 
rentals and lessons; Coverage for Hazardous Sports, such as bungee 
jumping, hang gliding, parachuting, SCUBA diving. 5  $30/Person

partner.roamright.com

Arch RoamRight Phone: (866) 891-6614



Covered Events
This is an abbreviated list of the most common covered events for trip cancellation 
or interruption. For coverage, an event must be unforeseen at the time of purchase. 
For a full list of events and coverage details, please refer to the policy.

                Sickness, accidental injury or death

                Traffic accident en route to departure

                Home or destination is made uninhabitable

                Being hijacked, quarantined, subpoenaed, or asked to serve on jury duty

                Death or hospitalization of host at destination

                Terrorist attack

                Revoked military leave

                Strike

                Inclement weather

                Bankruptcy of travel supplier

                Job loss or lay off

                Natural disaster at destination

                Mandatory evacuation

                You or your traveling companion’s normal pregnancy

                Extension of school year

1Coverage available up to a maximum Trip Cost of $250,000 per order.

Pricing applies to any trip up to a maximum of 30 days. Add $14 per person per 
day for each day over 30.

This provides a broad overview of your policy provisions and does not revise 
or amend the policy. Insurance coverages are underwritten by Arch Insurance 
Company, NAIC #11150, under policy series LTP 2013 and amendments there-
to. Plans are offered and disseminated by registered travel retailers on behalf of 
Arch Insurance Solutions Inc., a licensed travel insurance producer* (CA License 
#0I18111, TX License #1787195). Both the travel insurance producer and the 
underwriter referenced above may be reached at 1-844-872-4163. Your policy is 
the contract that specifically and fully describes your coverage. Certain terms, 
conditions, restrictions and exclusions apply and coverages may vary in certain 
states. Please refer to your policy for detailed terms and conditions. Consumer 
Disclosures can be found at: https://partner.roamright.com/disclosures. Priva-
cy policy can be found at: https://partner.roamright.com/privacy-and-data-pro-
tection-policy *Plans are solicited by licensed producers in NY and HI.

Trip Cost1 0-34 35-59 60-69 70-74 75-79 80-84 85+

$1-$250 $48 $65 $87 $138 $170 $255 $345

$251-$500 $52 $75 $103 $158 $196 $294 $395

$501-$1000 $67 $99 $136 $194 $241 $351 $468

$1,001-$1,500 $93 $138 $188 $261 $322 $458 $613

$1,501-$2,000 $123 $184 $249 $337 $412 $578 $767

$2,001-$2,500 $158 $235 $320 $424 $519 $718 $958

$2,501-$3,000 $178 $268 $363 $479 $584 $803 $1,071

$3,001-$3,500 $205 $310 $418 $546 $667 $915 $1,218

$3,501-$4,000 $231 $347 $468 $609 $743 $1,015 $1,351

$4,001-$4,500 $237 $359 $483 $627 $765 $1,041 $1,386

$4,501-$5,000 $314 $481 $651 $840 $1,035 $1,390 $1,875

$5,001-$5,500 $355 $544 $736 $948 $1,169 $1,565 $2,117

$5,501-$6,000 $395 $609 $824 $1,059 $1,307 1,745 $2,362

$6,001-$6,500 $473 $734 $994 $1,274 $1,577 $2,094 $2,850

$6,501-$7,000 $529 $816 $1,102 $1,400 $1,725 $2,287 $3,089

$7,001-$8,000 $560 $864 $1,167 $1,483 $1,822 $2,417 $3,264

$8,001-$9,000 $615 $948 $1,280 $1,626 $2,001 $2,647 $3,578

$9,001-$10,000 $651 $1,010 $1,364 $1,729 $2,129 $2,813 $3,806

$10,001-$11,000 $891 $1,073 $1,528 $1,946 $2,271 $2,825 $3,830

$11,001-$12,000 $1,006 $1,130 $1,680 $2,170 $2,561 $3,187 $3,844

$12,001-$13,000 $1,122 $1,266 $1,820 $2,387 $2,860 $3,558 $4,226

$13,001-$14,000 $1,242 $1,404 $1,985 $2,602 $3,164 $3,940 $4,607

$14,001-$15,000 $1,366 $1,546 $2,149 $2,817 $3,479 $4,329 $4,989

Pricing

Contact Us

Customer Service 

866-891-6614  |  customerservice@roamright.com

Claims

855-762-6252  |  claims@roamright.com

21-06-TRV16


